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Welcome to HCI 201017 Group Awareness Workshop
Keynote: Bill Kapralos PhD

Inter -profession al Education for Critical Care Response Teams
and Serious Games

Critical care responders are health professionals (HPs) who are
called to attend to critically ill, and rapidly deteriorating patients in
acute care settings. These individuals bring a variety of skills (e.g.,
medical, nursing, and anesthesia) that must be integrated flawlessly
for optimal patient outcomes. Although each HP is required to be
proficient and skilled within their own domain, the opportunity to
practice these skills in collaboration with members of other
disciplines is scarce. Interprofessional education (IPE) is a
pedagogical approach that allows health care practitioners to
develop a clear understanding and appreciation of the roles,
expertise, and unique contributions of other disciplines. IPE can
assist in the development of skills necessary to interact and interpret
the language of other disciplines involved in patient care ultimately
leading to positive patient outcomes. Trainees are able to develop
an understanding of the other professions in the team with respect to their role, expertise, and
contributions thus eliminating any preconceived biases that result from a knowledge deficit
regarding other disciplines.

Despite the benefits of IPE, the current Canadian health professional educational system fails to
foster interprofessional development. One of the biggest obstacles in training interprofessional
teams for critical care responses is that the individual HPs who participate in the training come
from various institutions or wards within the same institutions; therefore, bringing them together
can be a challenge. In addition, leaving their patients for lengthy training sessions can
compromise continuity of care and patient outcomes and is therefore not ideal. Here we
describe the development of an innovative, unique, strategy-based, learner-centered,
interactive, virtual learning environment (VLE) i.e., a serious game, for IPE in critical care. The
serious game provides a safe environment whereby trainees apply and practice IPE-specific
skills in a remote (online), multi-user setting thus eliminating the need, and problems associated
with, bringing together health professionals of various disciplines to train at one location.

The serious game also provides practice opportunities using a systematic approach whereby
HPs can develop and maintain critical care team-related skills while receiving immediate
feedback in relation to these skills. This is in contrast to traditional learning models in which
feedback may take weeks, months, or years to develop. These factors lead to a higher level of
competence and self-efficacy when faced with real life situations where such skills and
knowledge are required. The serious game offers a systematic approach to providing practice
opportunities to the HPs for the development and maintenance of critical care team-related
skills.
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Serious Games for Interprofessi onal Education for Critical Care
Response Teams
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Interprofessional education is a pedagogical approach which allows health care practitioners to develop a cl
understanding andppreciation of the roles, expertise, and unique contributions of their disciplines as well as those of tt
other participating health care providers. Interprofessional education and training for critical care response tea
(CCRTSs) training is complexand expensive. A more cesftfective alternative is the use of interactive virtual
environments or serious games that offer a feasible alternative to traditional methods as multiple team members |
participate in the simulation simultaneously regardldstheir physical location or time of day. Here we provide an
overview of a serious game whose purpose is to augment learning of skills, knowledge, and attitudes requisite
interprofessional education for CCRTSs.

Group -Awareness Guidelines f or Online Collaboration in Computer
Supported Collaborative Work -Learning

Niki Lambropoulos, London South Bank University, lampron2@Isbu.ac.uk

As ubiquitous computing is now part of everyday life, the bordersvark and learning are
merging. Being in different locations requires more flexible timetables, especially in group
activities. This creates difficulties in perceiving the coherency of collaborative tasks in relation to
the other groupmembers and thus, aneness of collaboration patterns is limited. Therefore, this paper proposes
guidelines for ecollaboration tools, implemented in EuroCAT, a Collaboration Awareness Tool (CAT). These are:
presence & cgresence, time continuum, context continuum, situagiguerience, continuum experience, convergence,
and motivation and enjoyment.
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Studentso tempor al pattern identif

Margarida Romero, Cyril Todeschini, Ouak.net
margarida.romero@ouak.net, cyril.todeschini@ouak.net

Virginie Demeure, Marta Fuentes, Universitat Autonoma de Barcelona
Virginie.demeure@uab.cat, Marta.fuentes@uab.cat

In online distance learning;learners benefit from a high temporal flexibility. However, in the context of collaborative

l earning they need to develop a per cep ttemporal patternsdneordert a
to organize their timentask in the individual and collective level. Because of the reduction of group awareness ir
distance learning contexts, we propose the introduction of the EuroCAT Collaboration Awareness Toolsate fheilit
individual declaration of the time use in EuroCAT and create a collective vision of the group temporal availabilities in th
group awareness tool.
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Analysis of the teamwork in Computer Supported Collaborative Learning

Marta Fuentes, Virginie Demeure, Universitat Autbnoma de Barcelona
Virginie.demeure@uab.cat, Marta.fuentes@uab.cat

Margarida Romero, Cyril Todeschini, Ouak.net
margarida.romero@ouak.net, cyril.todeschini@ouak.net

Individual traits of the group members could affect their group dynamics and learning, in case of collabaraiivg le

t eams. In this presentation we highlight the i mporta
teamwork in order to understand their behaviour and their learning process during the Computer Supported Collabora
Learningtasks. We introduce the Conceptions About the Teamwork Questionnaire developed under the EVACOC
project and the way this assessment will be considered during the EuroCAT Tool experimentations.
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Exploring the relationship between pedagogical a  pproach, learning
motivation and team collaboration in CSCL

Carina Roels, Staffordshire University
carina.roels@orange.fr

Distance learning techniques and experiences have changed rapidly in the Interndtosigalistance learning
programmes concern specific, isolated topics or skills. According to recent studies and publications, there is a grow
need for crosslisciplinary, managerial and collaborative skills. The present paper explains the diredtioii theataken

for a research project that will focus on project management courses including collaborative tasks for virtuaddiaulti
teams that are composed of people with different backgrounds (software programmes, graphic designers, managers, €
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Agenda

Chair: Fintan Culwin

Time Speaker Title
9:30-10:10 Keynote Speaker: Inter-professional Education for Critical Care
Bill Kapralos Response Teams and Serious Games
10:10-10:30 Niki Lambropoulos Group-Awareness Guidelines to Support
Online Collaboration in CSCW-L
10:30-11:00 Coffee & Networking
11:00-11:20 | Virginie Demeure Analysis of the teamwork in Computer
Supported Collaborative Learning
11:20-11:40 Margarida Romero Student s6 t empor al patter
EuroCAT (Collaboration Awareness Tool)
11:40-12:00 Carina Roels Exploring the relationship between pedagogical
approach, learning motivation and team
collaboration in CSCL
12:00-12:30 Discussion Implications for design based on Group
Awareness
12:30-14:00 Lunch break
14:00-14:20 Instructions for EuroCAT http://www.ouak.net/eurocat/
evaluation
14:20-16:00 EuroCAT evaluation The task for the 8tod
create a name and a one paragraph vision
statement for a new budget airline.
15:30-16:00 Coffee & Networking
16:00-17:00 Closing Discussion
19:00-20:00 Civic Reception at City Council
Hall
20:00 Dinner for all participants At the http://theplaywright.co.uk/

11 Tay Square, Dundee
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Virginie Demeure demeure@univ-tlse2.fr
Fintan Culwin fintan@Isbu.ac.uk

Bill Kapralos bill.kapralos@uoit.ca

Niki Lambropoulos Lampron2@Isbu.ac.uk
Carina Roels carina.roels@orange.fr
Margarida Romero margarida.romero@ouak.net

Workshop Onsite Participants

Name Surname Email

Alicia Dudek alicia.dudek@gmail.com
Vasiliki Neroutsou vanessaner@gmail.com
llya Perchik perchik@gmail.com

Ishaq Adejumo ishagadejumo@yahoo.com
Okanlawon

Workshop Online Participants

Name Surname Email

Vicky Charissi vcharissi@googlemail.com
Sophi Danis sophidanis@gmail.com

Alex Gkikas alexgkikas@gmail.com
Marianna Vivitsou marianna.vivitsou@ helsinki.fi
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EuroCAT Dundee Workshdfvaluation

Dear Participant

Your contribution to EuroCAT evaluation is more than valuabl&.A & A& (GKS OSNE TANA
releaseThis research is funded by EHEATCSCL, an FP7 Marie Curie IAPP research project aiming to develoj
a Collaboration Awareness ToolAJ in Computer Supported Collaborative Learning (CSCL)CEBH@SCL
consortium is composed by Ouak.net (France), London South Bank University (UK), Universitat Autonoma
Barcelona (Spain), Universitat Ramon Llull (Spain) and Université de Touloarsee)Hittp://www.cat-
cscl.eu.

DATA PROTECTIONe information you will provide is strictly confidential and shall be processed only and to
the extent required for the specific research purposes. By giving us iafammabout yourself, you expressly
consent to us using that information where necessary for the above purposes. Your personal information will
be replaced with codes, and faces/avatars will be replaced with smileys. All personal data will be stored in a
safe location within LSBU. You have the right to ask for the correction of any inaccuracy or the writing off of
your personal information or for a copy of the information we hold on you.

You have the right to withdraw from the study at any time without\ypding any additional justification for
your decision.

Signed Date

EuroCAT Dundee Workshop Activity

Create avision statement for a new budget airline

In this investigation you will role play as a member of a distributed working group. The talsk fpoup is to
create a name and a one paragraph vision statement for a new budget airline and is intended to be complete
during a single week. Before you start the task you need to complete a Simulation Card, an example is given
below. You need to filh your name, but leave the role blank until the team starts work. You also need to
choose a time zone, indicate any appointments that you have in the week of the project and also indicate any
other constraints on your time.

You will first use the EuroCAdol to indicate your availability and then decide upon times when the group can
work synchronously together. You will then pretend to be working synchronoudip®on the task. You
should first (quickly) decide upon roles, then the name of the aidime then the vision statement.

Steps
1. Create your profile on EuroCAT.
Indicate your availabilities.
Choose a time when you can all work synchronously, or review availabilities-ahdose.
Decide upon the roles within the group (quickly).
Create the namef the airline.
Create the vision statement.

ogkwnN

When you are satisfied with the name and vision, or when you run out of time, please complete the
guestionnaire located avww.surveybris.ac.uk/Isbu/eurecat-dundee
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Example of Simulation Card

Participar

Name:

Team Role:

Time Zone:

Scheduled Appointments

Mon: From to

Tue: From to

Wed: From to

Thu: From to

Fri: From to

Other commitments: From to
Other commitments: From to

rrrrrr
/////////

""""""""

Ilikeplayingé é ¢ é ée€é on éééééee.

Examples of Working on topics

Offer role: | want to be a team leader
Confirm role:Ok, you can be the team leader
Withdraw role: Ok, | will not be the team leader

Explainrob:L aK2dz R 6S GKS G4SFY £ SIFRSNJI 6SOFdzaSXo
Suggest airfinenamd: SGQ&a OFft AG {fSFT & WSGH
Critique airlinenamet K 41 Qa4 y2dG | 3I22R yIYS (G2 aSttoo

Agree airline nameOk,f S ¢aDiBECAT Jet!
Suggest vision phrasé: S a4 K2 dz R &l & WYc¢HhtlfackohsthRdSrdsy al FSG @
Critique vision phraseWhy not say safety, service and satisfaction?

Agreevisionphraseh {1 = A0 Q& 2dzald &aSNIWAOS FyR al GAa¥l OlA:

Thank you very much indeed for your participation



Coming to Dundee

Travel to and from the airpo rt

By Car

The airport is situated just five minutes drive from the City Centre on
the A85 ring road and is easily accessed from both North and South
(on the A90) of the city by following the local signs. Once approached
there is a drop off zone for all customers and onsite parking is only a
\, five minute walk from the Terminal Building. Please note Drivers are
= —= -— advised that all vehicles and their contents are left at their own risk.
Pick up and drop off areas are marked next to the Terminal Entrance.

By Bus

The City bus station is only a short distance from the airport and buses run regularly to and from the station.
The new 8X bus service operates 6 days a week, Monday to Saturday from 06.30 hours until 22.30 hours,
every 30 minutes. The journey time between the City Centre/Railway Station and the airport is approximately 5
minutes. Please find a link to the latest timetable.

By Train

The train station in Dundee is only about a five minute taxi ride away from the airport and onward
links are available to many destinations within Tayside from the station including Aberdeen,
Inverness, Glasgow and Edinburgh. More details are available from
www.nationalrail.co.uk/stations/DEE/details.html

By Taxi
Taxis are available at the airport, although booking in advance is advised. The following local taxis
firms can be booked by calling:

1 Tele Taxis on 01382669333 or online on teletaxis@btconnect.com (24 hours a day)
1 5050 50 Taxis on 01382 505050

We are in Room 3055.

The University is in Bell St Dundee. All buildings are
together.

The main entrance is through Kydd Building.

There will be signs in the foyer directing you to
workshop/conference.
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The restaurant for the dinner is The Playwright . (http://theplaywright.co.uk/)

11Tay Sqbhamdce d 1D

Tel: 01382 223 113

There is a car in front of it!
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